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ABSTRACT
EVALUASI PROSEDUR PEMBAYARAN PENSIUN DAN
TABUNGAN HARI TUA PADA PT.TASPEN(Persero)
KANTOR CABANG SURAKARTA
Nuzul Witama
(F3310091)
The purpose to research is to increasing knowledge of the particular 
procedure about the payment procedure of PT.TASPEN (Persero) and the step to 
get the retirement benefits and superannuation.
The results of the research is done by comparing between the theory and 
the practice provided by instructor of PT.TASPEN (Persero) and also with the 
interview data obtained from the workers of TASPEN used to compile this final 
project. 
The results of research are the excees or lack about the payment 
procedure made in serving the participants of TASPEN.
The conclusion of research are the payment procedur used by TASPEN is 
fine and able to archieve the goal and also to minimize the errors and improve the 
service quality to the participants of TASPEN.
Based on the results of research, the researcher give some suggestion 
about the requirement procedure is too turtuous and sometimes the requirement 
are too difficult to paricipants to understand it. So, it would be good if 
PT.TASPEN(Persero) make a simple requirement in order to make the 
participants easy to understand the requirement need to get the benefits of 
TASPEN.
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MOTTO
Hidup dengan senyuman adalah cara untuk menikmati hidup
(Ekichi Onizuka)
Kekuatan yang membuat tidak mungkin menjadi mungkin, kekuatan yang 
melampaui pikiran manusia. Itulah CINTA.
(Sanji)
Jangan menunggu bahagia baru tersenyum, tapi tersenyumlah maka anda akan 
bahagia.
(Winox)
Jangan menyerah untuk mencapai puncak teratas kehidupan. Tapi menyerahlah di
saat Allah SWT telah memanggil kita kembali ke sisi-Nya.
(Penulis)
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